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On selection, user is brought to search screen
with standard keyboard presented.

Validation occurs after cursor has left field, when
input is empty.

Error message: Please select airport.

On selection, user is presented with dropdown
containing travel class options.

Options are mutually exclusive.

On selection of travel class, dropdown collapses
with selected option presented in field.

On selection, quantity increases or decreases.
Show error message underneath group of fields:
Add at least 1 passenger.

On selection, is brought to calendar screen.

On selection all fields are validated.

On successful validation user is brought to search
results

When error(s) are returned scroll user to the first
error on the screen with the field in its error state.
Show error message underneath button: Please
see errors above.



Allow FLYUX to access
this device's location?

DENY

ALLOW

On selection of "Departing
from" user is prompted by

native GPS prompt to allow
or deny location.

On selection of ALLOW,
native GPS pop up is closed
and "Departing from"
airport is pre-selected.
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Search

Recent searches

Brings user back to "Book
aflight" screen.

Frankfurt/Main

On selection, close search
field, present heading
"Departing City" or
"Destination"

Frankfurt Int., Germany L 2 dis

Cape Town

Cape Town Intl., South Africa cPY
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A Coruna Airport, Spain —
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Mobile and tablet devices:
Use standard keyboard type
On selection, present
keyboard

List of available airports in
cities that airline operates
in, arranged in alphabetical
order, with vertical scroll.

When tapped, user is
brought back to "Book a
Flight" screen with field
filled
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Search

Recent searches

Amsterdam
Schiphol, Netherlands

Cape Town
Cape Town Intl., South Africa

A

A Coruna
A Coruna Airport, Spain

Aalborg
Aalborg, Denmark

Aberdeen

®) 9

AMS

CPT

Brings user back to "Book
a flight" screen.
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Mobile and tablet devices:
Use standard keyboard type
On type, display matching
search results underneath

Frankfurt/Main

Frankfurt Intl., Germany FRA
Holguin

Frank Pais, Cuba 4 HOG
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- Brings user back to "Book
a flight" screen.
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< Choose your departure date < Choose your return date

October 2021 - Display heading "Choose October 2021
Departure Date" if no
Mo Tu We  Th Er Sa Su selection has been made. Mo Tu We  Th Fr Sa Su
15 |[@—t& S 15 16 17

- Display calendar with dates

18 19 20 21 22 23 24 from today's date and dates 12 10 20 219 23 24
before today disabled

25 26 27 28 29 30 kY 25 26 27 28 29 30 31

- Display following months

November 2021 * extending below the fold November 2021
with vertical scroll.
Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su
1 2 3 4 5 6 7 1 2 3 4 5 6 7
- Highlight selected date. —_—
8 9 10 1 12 13 14 8 9 10 11 12 13 14
- Display heading "Choose _
15 16 17 18 19 20 21 Return Date" if selection 15 16 17 18 19 20 21
has been made.
22 23 24 25 26 27 28 22 23 24 25 26 27 28
29 30 29 30
December 2021 December 2021
Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su
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- Brings user back to "Book o
a flight" screen. .
< | 22days selected . = Book a flight o
October 2021 - Display amount of days as EOtRD IR AN WaAY L CBIAn LR
heading once second date
Mo Tu we Th Fr Sa Su has been selected.
= Johannesburg
15 16 17
L Frankfurt 1
18 19 20 21 E @25 2 - Highlight selected dates and
days inbetween. i
&  Economy ~
25 26 27 28 29 30 3 ¢—
November 2021 20 Adult 2 °
Mo Tu We Th Fr Sa Su —
& chid o ©
1 2 3 4 7 6 7 ¢——
- Show anchored pop up at wg  Infant 0 °
8 9 10 11 =2 2 bottom of screen once two
dates have been selected.
- Useris brought back to

15 16 7 18 19 2 2 "Book a flight" screen to ™  Fri22 October
review details before

continuing on to "Search
Flights". ﬂ Fri 12 November

- "Search Flights" button Search Flights
becomes enabled upon
confirm dates ‘ successful validation of
_ all required fields. © 4+ @ @

Book My Trips Check In Help

I @) < i @) <
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< | Choose outbound flight

FRI'22 OCT
ZAR 12949

&  Economy

18:50 Transfer at CDG
JNB 13h45

Fri 22

AIRFRAMNCE F

FX0995

18:50 Transfer at CDG
JNB 15h10

Fri 22

AIRFRAMNCE ¥ +1 other airline

FX0995

18:50 Transfer at COG
JNB 16h45

Fri 22

AIRFRANCE ¥ +1 other airline
FX0995

i O

08:35
FRA
+1 day

from

ZAR 12949

10:00
FRA
+1 day

from

ZAR 12949

11:35
FRA
+1 day

from

ZAR 12949

Brings user back to
"Calendar" screen.

Heading prompting user to
"Choose Outbound Flight"

Slider showing at least 1 day
before selected departure
day and 2 days after.
Selected departure date
highlighted. Other dates
greyed out but active.

Display available flights
based on selected date, and
other parameters, such as
travel class and quantity

of passengers.

On selection, user is brought
to more detailed screen of
selected flight.

—o

Accordion layout with fare
options.

All accordion options
collapsed until selected.
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<  Outbound flight

18:50 Transfer at CDG
JNB 13h45

Fri 22

AlIRFRANCE JF

FX0995

08:35
FRA
+1 day

from

ZAR 12949

ZAR 12949 +

Standard

Display fine print relating to
taxes and possible extra
charges.

I O

ZAR 14314 +

ZAR 15994 v
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< | Outbound flight

18:50 Transfer at COG 08:35 :

JNB 13h45 FRA

Fri 22 +1 day @——
AIRFRANCE & from

FX0995 ZAR 12949

Light ZAR 12949 A

1 hand baggage item and 1 persanal item {12kg

v totaly*

X

No checked baggage included

x

Mo free seat selection before check-in

>—

Ticket changes permitted (only pay possible
fare difference)

Flights schaduled on or before 31 March 2022,
refundable **

Flights scheduled on or after 1 April 2022:
non-refundable.

Standard ZAR 14314 +

1l @] 5

Brings user back to "List of
Flights" screen.

Heading " Outbound Flight"
if this is the first selection.

Summary of flight, showing
departure time, airport and
date, as well as transfer time
(indicating layover), and

arrival time, airport and date.

Also show airline, flight no
and prices starting at.

On tap of accordion item,
expand, containing further
details of flight fare and
what costs includes.

Show "Select" button inside
container to select this fare.

On selection, user is
brought to "Choose Return
Flight" screen.

—

Other fare options are
collapsed until tapped.
When other accordion item
tapped, collapse current
accordion item and expand
tapped accordion item.
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< | Outbound flight

18:50 Transfer at CDG 08:35 :
JNB 13h45 FRA
Fri 22 +1 day
AIRFRANCE J from
FX0995 ZAR 12949

ZAR 12949 +

Standard

ZAR 14314 A

1 hand baggage item and 1 personal item (12kg
total)*

{

1 checked baggage (23kg)

Mo free seat selection before check-in

e

Ticket changes permitted (only pay possible
fara difference)

Flights scheaduled on or before 31 March 2022:
refundable.**

Flights scheduled on or after 1 April 2022:
non-refundable.
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€ | Choose return flight

FRI 12 NOV

&  Economy

20:25 Transfer at CDG 11:15
JNB 13h50 FRA
Fri 12 +1 day
AIRFRAMNCE # from
FX0692 ZAR 8699

2 seats left at this fare!
19:10 Transfer at CDG 11:15
JNB 15h05 FRA
Fri12 +1 day
AIRFRANCE # +7 other airline from
FX0692 ZAR 8699

3 seats left at this farsl
16:35 Transfer at COG 11:15
JNB 17h40 FRA
Fri12 +1 day
AIRFRANCE F +7 other airline from
FX0692 ZAR 6989

1 seat left at this fare!

i @) <

Brings user back to
"Calendar" screen.

Heading prompting user to
"Choose Return Flight"

Slider showing at least 1 day
before selected departure
day and 2 days after.
Selected return date
highlighted. Other dates
greyed out but active.

PUSESE——

Display available flights
based on selected date, and
other parameters, such as
travel class and quantity

of passengers.

On selection, user is brought
to more detailed screen of
selected flight.

—o

CTA promoting seats
available at current fare.

Accordion layout with fare
options.

All accordion options
collapsed until selected.
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€<  Retumn flight

20:25
JNB
Fri 12

AIRFRANCE &

FX0692

Transfer at CDG

Display fine print relating to
taxes and possible extra
charges.

11:15
FRA
+1 day

from

ZAR 8699

ZAR B699 v

ZAR 10148 +




20:25 Transfer at CDG 11:15
JNB 13h50 FRA
Fri12 +1 day
AIRFRAMNCE from
FX0692 ZAR 8699

Standard ZAR 9268 v

Ii

ZAR 10148 ~

1 hand baggage item and 1 personal itemn (12kg
total)y*

+" 1 checked baggage (23kg)
+ Seat selection before check-in

Ticket changes permitted (only pay possible
fare difference)

Flights schaduled on or before 31 March 2022
refundable **

Refundable if you cancel before the 1st flight
in your trip

I @) <

Brings user back to "List of
Flights" screen.

Heading " Outbound Flight"
if this is the first selection.

Summary of flight, showing
departure time, airport and
date, as well as transfer time
(indicating layover), and

arrival time, airport and date.

Also show airline, flight no
and prices starting at.

Other fare options are
collapsed until tapped.
When other accordion item
tapped, collapse current
accordion item and expand
tapped accordion item.

On tap of accordion item,
expand, containing further
details of flight fare and
what costs includes.

Show "Select" button inside
container to select this fare.

On selection, user is
brought to "Passenger
Details" screen.
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<  Passenger Details

Johannesburg +* Frankfurt ZAR 26142

Fri 22 Oct, 18:50 - 08:35 (+1 day)
Fri 12 Nov, 20:25-11:15 (+1 day)

View trip details

Passenger 1 (adult)

Title

Country Code

Would you like to be the first to receive

personalised emails and special... read more

Passenger 2 (adult)

i @) <
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Passenger Details

Johannesburg + Frankfurt ZAR 26142

Fri 22 Oct, 18:50 - 08:35 (+1 day)
Fri 12 Nov, 20:25 - 11:15 (+1 day)

View trip details P
Passenger 1 (adult) ~
Title -
Country Code w

Would you like to be the first to receive
personalised emails and special... read more

Passenger 2 {adult) v

i O <

Brings user back to "Return Flight Detail" screen. o

Summary of trip, showing flight times, dates, airports and cost.

User is brought to detailed breakdown of trip.

Upon first visit of this screen, the first accordion item is expanded, and subsequent items collapsed.

On selection, user is presented with dropdown containing title options.
Options are mutually exclusive. On selection of title, dropdown collapses with selected option
presented in field.

Mobile and tablet devices: Use standard keyboard type.

No special characters are accepted in the field.

Validation occurs after cursor has left field, when input is empty. Error message: Please enter your
name.

Mobile and tablet devices: Use email keyboard type.
Validation occurs after cursor has left field, when input does not match standard email format.
Error message: Please enter a valid email address.

On selection, open overlay with list of country codes with vertical scroll.
Search field at top of container to search for country (see next page).

Mobile and tablet devices: Use numeric keyboard type.

Checkbox for marketing consent.

On selection, previous accordion item collapses and this item expands.



Country Code

Q

AD (+376)

Al (+1)

AQ (+672)

AS(+1)

AX (+358)

Afghanistan (+93)

Albania (+#335)

Algeria (+213)

Angola (+244)

Antigua and Barbuda (+1)

Argentina (+54)

Armenia (+374)

Aruba (+297)

AD (+376)

On selection, present
standard keyboard type.

Overlay with list of country
codes with vertical scroll.

Mobile and tablet devices:
Use standard keyboard type.

Country Code

Q. South

South Sudan (+211)

South Africa (+27)

@
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Passenger Details

Johannesburg +* Frankfurt

Fri 22 Oct, 18:50 - 08:35 (+1 day)
Fri 12 Nov, 20:25- 11:15 (+1 day)

View trip details

Passenger 1 {adult)

Passenger 2 (adult)

i O

ae

Tt T7%E

ZAR 26142

Brings user back to
"Return Flight Detail"
screen.

After validation of both
passengers' info, "Confirm"
button becomes enabled.
On selection, user is brought
to "Extra Options" screen.
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Passenger Details

Johannesburg «+* Frankfurt

Fri 22 Oct, 18:50 - 08:35 (+1 day)
Fri 12 Nov, 20:25-11:15 (+1 day)

View trip details

Passenger 1 (adult)

Passenger 2 (adult)

B Q=5 T77%m

ZAR 26142
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< | Extra Options

&

&

Choose seats
from ZAR 468

Add extra baggage
from ZAR 717

1l O

Brings user back to
"Passenger Details" screen.

Option to skip "Extra
Options".

On selection, user is brought
to "Payment Options".

Enlarged buttons giving the
user extra options to add to
their trip.

Options are to choose seats
or add baggage.

Brings user back to
"Extra Options" screen.

User is presented with
enlarged buttons of each
flight.

On selection, user is brought
to a seat layout screen.

—

12:16 &

e

&

&

&

&

Choose Seats

Johannesburg to
Paris

Paris to
Frankfurt/Main

Frankfurt/Main to
Paris

Paris to
Johannesburg

i O
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- Brings user back to

: "Choose Seats" screen. :
Johannesburg - Paris Johannesburg - Paris

Terry Penman - Heading shows flight that Terry Penman
seats are being chosen for.

% N - Show Name of Passenger 4 3
T o . U that seat is being selected 51 U
g A B C E F G H J K 5 for. g A B C E F 6 H J Ko i
£IX[|X] 28 BB |><||><|E - Onselection, clear selection ZIX||X o BB XX
M ‘ x
\ |><,H. 29 HHH-X| 29 |X] [X] |X] 2 Zr::nihow second Passenger :‘XH. — HHH-XI 2 [X] [X] [X] -

TEEEY [T IEE] [ EEX-DE08 - XE@X

P - P I e R P I S e I Y P B

L)1) 32 X)L 32 1K) 1) X - Layout of airplane seats, UL LXK 2o 12K L] ae XX X

colour coded.

X X| =3 |X X ) .

] 12 ss | Il . .| i - Onselection, useris 33H Standard seat X

[ | |. 34 . [ . 34 |><.||><|. presented with slide-up

XX s B containing more info and ® Benefit from a 10% discount on this seat

CTA. hecause you're a Flying Blue Explorer
36 s X[ member.
H = = ® |Looking for a specific seat? Choose it in
advance!
EXIT EXIT
| ® Standard legroom
1) () (%] =0 o X)X ] ¢

B BB BB B Show more
280/ 8-0 8

" Would you like to choose seat 33H for
-0 08-08 Terry Penman?
bbbl b am bk bk b I o ol i I

Standard seat Front section seat Duc - Slider with key of colour Yes, select
From ZAR 468 ZAR 624 Frol coded seats, more info on
type of seat and price.

i O < I O <



. Johanneshurg to ZAR 468

LE\ Paris 33H

. Paris to
LE\ Frankfurt/Main

. Frankfurt/Main to

LQ Paris

. Paris to
LQ Johanneshurg

Total: ZAR 468

I @) <

Brings user back to
"Extra Options" screen.

Button for flight is updated
with price and seat number.
Other buttons remain clear
until selection is made.
Selection is not mandatory.

Brings user back to

"Passenger Details" screen.

On completion of seat
selection of at least one
flight, container slides up
with total cost of seats and
CTA to move to next step.

On selection, user is brought
back to "Extra Options"
screen.

On completion of seat
selection button is updated
to show number of seats
selected and cost.

Container slides up with
total of extra options cost
and CTA to move to
"Payment Options".

1216 @ O

Extra options

* Seats

L 2 seats selected

H Add extra baggage
@\ from ZAR 717

Proceed to Payment

Total: ZAR 468

O

ZAR 936
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Brings user back to "Extra
Options" screen.

Summary of trip, showing
flight times, dates, airports
and cost.

On selection, brings user to
detailed breakdown of trip
screen.

Qty of seats selected &
additional cost of it.

< | Payment
Johanneshurg « Frankfurt ZAR 26142
View flight information > ¢
& 2 seats selected ZAR 936 ¢—
Add vouchers »
4

Amount to pay

Option to add vouchers and/
or discount codes.
Not compulsory.

ZAR 27078 ¢

Pay with
Credit Card o
Debit Card

Shows total amount to pay
for all passengers and all
extras chosen.

| accept the ticket conditions, the Terms and

Payment options with radio
buttons, they are mutually
exclusive.

On first visit, no options are
selected.

Conditions for extra options and the General A
Conditions of Carriage. | have read the legal
information.

Checkbox for terms and
conditions with hyperlink
text.

i @] <

Confirmation of payment
method disabled until
selection is made.
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< | Payment

Johannesburg «+ Frankfurt

View flight information >

[’g 2 seats selected

Add vouchers >

Pay with
~———(® creditcard
@ Visa
Mastercard
American Express

Diners Club

ZAR 26142

ZAR 936

Amount to pay

ZAR 27078

VISA

mestercd

AMERICAN
EXPRESS

@ e



