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Objectives

« Learn how best-in-class websites and apps solve the problems we are trying to solve
« Understand the conventions we should follow
« Highlight best practice that we should emulate

Focus

« Home Page

« Search and Select
« Seat Selection

« Adding Extras

- Entering Details

Legend

® Good
Standard
® Poor
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Airline 1

FlySafair

Home Page

@ Great security feature for existing
users to have a log in prompt
front and centre of the home
page, but while still allowing to
book flights without having to log
in first.

@ Easyaccess to three most
important actions to a user.

© Ability to book flights without
having to log in.

@ Clear message that there are no
existing booked flights.

Could use empty space to show
special offers or flights/destina-
tions that might interest user
based on previous bookings.

© Cood use of menu to list addition-
al functions and not clutter the
home screen.

o

: FlySafair

Today - 28 Apr 2021

You have no
flights booked

Log in to get additional
features
Complete your checkout faster

Get app deals personalised for you

My Flights Boarding Pass Locd%oking

Book a Flight

B = 36%=

: FlySafair

Today - 28 Apr 2021
You have no
flights booked

My Flights Boarding Pass Locd%oking

Book a Flight

@)

HESTER CRONJE

Edit my profile

Menu

4 My Flights
Boarding Pass
E8 Vouchers

£ Need help?

My family / Travelers
@ HESTER CRONJE

Add Traveler

Log Out

V1248 build:1048
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FlySafair

Search and Select

@ Showsclearand concise list of
available airports.

@ Doesn’'t show clear headings of
departure and return dates.

Shows date range clearly, but
could be confusing to some
users.

@ Shows departure and arrival
airports clearly.

Headings of departure and arrival
dates could be made clearer.

© Shows quantity of passenger
selection very clearly.

8 =% 3%

B =8 3%

HLA == CPT

T °

B -

Cape Town International Airport May 2021
East London Airport
George Airport
King Shaka International Airport
Lanseria Airport
O.R. Tambo International Airport

Port Elizabeth Airport

15:39 &= *

FLIGHT SEARCH

One Way Return Trip

Departure Arrival

Lanseria Airport @ Cape Town
International
Airport

Departure Date Return Date

Wed, 28 Apr Fri, 07 May

Adult = 1 +*
Child  2-12yrs - 0 +
Infant  0-2yrs B 0 +

Search Flight
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FlySafair

Search and Select

o

Clear heading, as well as dates
and prices of flights.

Shows all flight info needed very
clearly.

Design could be improved to be
more compact / take up less
space.

When clicking on button “from
R1338” it reveals different fare
options in cascading style
underneath flight info,.

Compare fares view is clear and
concise.

Departing Flight

Wed 28 Apr  Thu 29 Apr  Fri 30 Apr

< R3701 R2834  R2834 %
HLA 2 hrs 10 min CPT
14:30 > 16:40

FA 313 For3passengers From  R3701

N

HA e

8 =% 3%

CPT

Departing Wed 28 Apr
14:30

LOW Fare

R3700.74

Returning Flight

Thu 06 May | Fri 07 May
R1338 R1338

CPT 2 hrs 5 min
06:20 >

Sat 08 May
R1338 >

HLA
08:25

For 3 passengers

Lite
Lowest Fare Available

Standard
Includes Checked-in
Bag

All In
Fly Like A Boss

Compare Fa

R1338.27
R1768.26
R2413.26

res

B

COMPARE FARES

Lite

{23 Hand Luggage

ig Refund Voucher

Standard

[ Hand Luggage

[7] Check-in Bag

] Refund Voucher

0 Priority Boarding
AllIn

[ Hand Luggage

' 2x Check-in Bags

e LTET

I 3%
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FlySafair

Summary

o

Summary of flights and all info
needed is presented very clearly.

Summary of price is clear and
concise with option to expand for
more detailed info.

Section containing this much info
could take up whole screen, as a
pop up or have it’s own screen.

8 = 3%0

N

HLA == CPT

@ Departing Flight Wed 28 Apr 2021
HLA 2 hrs 10 min CPT

14:30 2 16:40

FA 313 LOWFARE R3700.74

@ Returning Flight Fri 7 May 2021
CPT 2 hrs 10 min HLA

06:20 - 08:25

FA 310 LOWFARE RI338.27

R5441.29

For 3 passengers

Total including VAT

8 = 3%0

f
HLA == CPT

@ Departing Flight Wed 28 Apr 2021
HLA 2 hrs 10 min CPT

14:30 2 16:40

FA 313 LOWFARE R3700.74

@ Returning Flight Fri 7 May 2021

CPT 2 hrs 10 min HLA

e 06:20 »- 08:25

R5441.29

For 3 passengers

Total including VAT

Fare R4095.52
Departing

Refund to Voucher R0.00
Return

Refund to Voucher R 0.00

B =50 3%

2]
HLA == CPT

@ Departing Flight Wed 28 Apr 2021
HLA 2 hrs 10 min CPT

14:30 2~ 16:40

FA 313 LOWFARE R3700.74

@ Returning Flight Fri7 May 2021

CPT 2 hrs10 min HLA

e 06:20 »- 08:25

. . R5441.29
Total including VAT For 3 passengers
Refund to Voucher R 0.00
Taxes R 1345.77
Passenger security R 66.00
Passenger services R 27033
SACAA passenger safety R157.38
Value Added Tax R 852.06
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FlySafair

Entering Details

@ Clear heading of person’s info
needed, as well as progress of

entering details by showing
bullets based on quanitity of
people entered.

@ Clear and concise layout.

@ Great security protocol when
entering infant / underage
passenger details.

8 =5l 3%

N

PASSENGER INFO

< Adult 1 - Contact Details >

MS

HESTER

CRONJE

+27721855573

TERRY@CRONJEDESIGN.COM

TERRY@CRONJEDESIGN.COM

South African ID

International traveller?

Birthdate

04 04 1987

B8 =5l 3%

N

PASSENGER INFO

< Adult 2 - Contact Details >

Title

First Name

Surname

South African ID

International traveller?

Birthdate

Day Month Year

Add Contact Information

[] save Passenger

Continue to Infant 1

HESTER CRONJE

David Penman
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FlySafair

Adding Extras

@ Clear heading of person’s info
needed, as well as progress of
entering details by showing

REVIEW

Review Your Flight Selections and Extras Before
Payment

Checked Luggage . s
bullets based on quanitity of Checked Luggage 9929 Departing Flight Wed 28 Apr 2021
Add a bag .
people entered. Add abag 1430 HA W= cpr 160
FA 313
. Departing Return
@ Clearand concise layout. Extra B e TER CROME
xtra Bag riss [ riss HESTER
Add additional luggage here, ) R
only available if you have a David Penman R155[_] Ri55[] Adult (ONim fﬂ
@ Great security protocol when checked .
) ) bag in your basket. David
entering infant / underage UPDATE Adult Y.
passenger details. Special luggage
Ava
Do you need to travel with Infant
sports or music equipment? Extra Bag man
Add additional luggage here,
only available if you have a
checked Return Flight Fri 07 May 2021
Priority Boarding bag in your basket,
nc.nn oo L N PONP
Skip the line and board first s iall
ﬂi%ﬂ pecialluggage Total including VAT RE751.29 A~
NA A nand A trearal with N

Continue to Payment
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Home Page Flying Blue o & Profile
1
@ Great security feature for existing Log in
[J ]

users to have a log in prompt, as R

well as promoting their members Flying Blue number or e-mail address

club. ' F Milestones

")' Password

Could be made clearer that you \L,  Flight preferences

can book without logging in.

Could put some users off from

using the app Log in or join Flying Blue

’ > Forgot password? @
for free Travel documents

© Thereis more current, updated Book faster
technology available, such as

invisible captcha.

Receive personalised offers AR Travel companions

Manage your trips easier

L

Spend your Miles on flights, hotels, e
and more

Destination address

If info is being broken up into

sections, it could use headings to

separate them and clearly
communicate each section’s

purpose. Q @ 9 ® (2] B Vouchers

Book Flight info My trips Flying Blue Help

™

Privacy - Terms.

@ Payment method

Join now
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Search and Select

@ Effective use of tabs to showcase
different types of flights that are
available.

No headings explaining what the
fields are could confuse user.
However, the use of icons are
effective.

© Userhas option to type or scroll,
as well as seeing recent searches
listed at top.

@ Clear breakdown of passenger
ages and quantities.

@ Clear breakdown of passenger
ages and quantities. Could be
made clearer why they are broken
down in so many brackets.

1217 & B O =R 77%m

Book a flight

1

ROUND TRIP ONE-WAY MULTI-CITY

ﬂ' Johannesburg

9-._ Amsterdam ¢'F
\i, Economy

X
Adult Q@ ~ddpasi

from ZAR 8333

Choose dates

a © Y e @0

Book Flight info My trips Flying Blue Help

Search

Recent searches

B O =l 81%m

X

12:31 G B0 Rl 76%m

€< Select passengers

Add other passengers

oChild (2-11 years) 0 c

©:0

Baby (0 - 23 months)

Youth (12-15 years) 0 Q

Youth (16-17 years) 0 e

Amsterdam

Schiphol, Netherlands AMS

Cape Town

Cape Town Intl., South Africa S

A

A Coruna

A Coruna Airport, Spain LCG

Aalborg

Aalborg, Denmark RAL

Rordeen ez
©) 9 3

TP283415)161718f9]0

gqiwije r t yju | olp
aflsfidiflagflhfjliky!

Gl zZ | X lc|lv n m &

1#1 English (US) Q
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11:54 @ B QO = . 80% 1 11:54 @ B O =i 80%1E 11:54 @ B QO =% 80%M
Search and Select < 8 days selected < Choose an outbound flight tht < Outbound flight
]
R ] 1550 owewcoo 0835
oflights ZAR 12949
Departure and Return calendar P 18045 +1A2§
i Mo Tu We Th Fr Sa Su
on one screen might confuse Economy. ¥ N o
some users. ” (5} AF0995 ZAR 12949
18:50 Transfer at CDG 08:35 e
JNB 13h45 AMS
. May 2021 . Choose your package
© Tocombat the confusion the b Fri 30 +1 day VO packed
calendarm |ght cause, d ays Mo Tu We Th Fr Sa Su AIRFRANCE 7 from © Flying Blue members benefit from rewards
o o 0 AF0995 on flights operated by KLM, Air France and
selected is bei ng d ISplayed. ZAR 12949 SkyTeam partners.
1 2
18:50 Transfer at CDG 10:00 :
. JNB 15h10 as Light ZAR 12949
© Compactdisplay of dates and s s s e
price of flights, in slider tabs. AIRERANCE # +1 other airline from (fi [ hand baggage item and 1 accessory only (12
10 11 12 13 14 15 16 AF0995 ZAR 12949 kg total*) per passenger
846 Flying Blue Miles
i 17 18 19 20 21 22 23 18:50 11:35 ¢
Some users mlght not kﬂOW that INB Tran?:::; che AMS XP' Flying Blue members earn 17 XP
they can Change the fa re by FIiS0 +1day Flights scheduled on or before 31 December
Cllel ng on ECO nom 24 25 26 27 28 29 30 - 2021: refundable in case of cancellation
g Y- AIRFRANCE # +1 other airline from om before departure of first flight, in form of a
AF0995 ZAR 12949 refundable voucher.** Flights scheduled on or
31 after 1 January 2022: non-refundable.
e Greatd |sp[ay of all info needed o Free change + possible fare difference
. . June 2021
about available flights. —

@ Onceflightis selected, a break-
down of the various fares i v o < @ v o < |
displayed with extensive info on
each fare.
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11:56 Gd 11:55 Gd B O =il 80%m
Search and Select < Return flight & Flight details
10:35 Direct 21:20 ) ‘
. . Flight details
AMS 0h45 JNB
Once flight is selected, a break- ! Total travel time: 10h45m
down of the various fares is KL from
. ) . KL0591 ZAR 11224 Sat, 08 May
displayed with extensive info on © 10:35 Amsterdam, Schiphol
each fare. Choose your package Operated by it
KLO591 | Boeing 777-300
C'. k h d h (i} Flying Blue members benefit from rewards Duration: 10h45m
e IC Iﬂg on three dots nextto the on flights operated by KLM, Air France and f Meals and refreshments

SkyTeam partners. !
Yy p \t, Standard reclining seat

time on the RHS, displays small

reen tovien e fgh dor )
. . . Light ZAR 11224
screen to view the flight details. :
i 1 hand baggage item and 1 accessory only (12
L] kg total*) per passenger

% Inflight entertainment

Power outlets

USB outlets

Ml & -

Newspapers and magazines

_ &8 3-4-3 layout
Cpuld make better use of space 1165 Flying Blue Mies o oo
flight details seem crammed.
XP' Flying Blue members earn 12 XP Sat 08 M
at, ay

o 21:20 Johannesburg, O.R. Tambo

Flights scheduled on or before 31 December
International Airport

2021: refundable in case of cancellation
before departure of first flight, in form of a
refundable voucher.** Flights scheduled on or
after 1 January 2022: non-refundable.

@m Free change + possible fare difference

2
Standard ZAR 12594 Flight details
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KLV

Entering Details

11:57 Gd 2l 80% @

I & Trip to Amsterdam ZAR 23747 & Trip to Amsterdam ZAR 23747

Great use of heading space to
keep user informed of process
and price.

Clean, simple and concise form
for passenger info.

Q Miss Hester Cronje v

a Passenger 2 (adult)

© Make sure your details are exactly the
same as on the identity document you
present at the airport.

Q Miss Hester Cronje v

Q Mr David Penman

a Passenger 3 (baby)

\(.{} £ i ‘lA
Johannesburg & Amsterdam ZAR 23747

Fri 30 Apr, 18:50 - 08:35 (+1 day)
Sat 08 May, 10:35- 21:20

View trip details

@ Make sure your details are exactly the
same as on the identity document you

v present at the airport.
Could give more info as to why the @ Miss Hester Cronje v
birth date is required for this
v
naer nger.
(U de age) passenge Q Mr David Penman %
Effective use of tabs to break Loyalty programmie @ Miss Ava Penman v
wn mutlipl ngers’ info.
do UtLIpE passengers © | am a member of a frequent flyer or
loyalty programme
v All passengers travelling to the Netherlands
that depart from a high-risk country have to
a passenger 3 (baby) v :r:;\:jv fng?egatlve COVID-19 test result. You ca...

All passengers travelling to the Netherlands
that depart from a high-risk country have to
All passengers travelling to the Netherlands show a negative COVID-19 test result. You ca...
that depart from a high-risk country have to Read more

Check the health requirements and additional
entry documentation on the government’s
websites of the countries you're travelling to a...
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Adding Extras

@ Ability to skip extra options,
although subtle - possibly to
discourage users from skipping.

© Enticing heading and clear
breakdown of available extras.

@ Effective way of displaying more
info on selected seats, as well as
giving user other options.

o Compact, yet informative sum-
mary of what user will be paying
for as well as payment options
available.

11:59 Gd B 0=l 80%M

< Extra options SKIP

Enrich your trip

Choose your extras upfront to ensure the perfect
start to your journey.

i, Choose seats
' From ZAR 192

™ Add extra baggage
From ZAR 717

g CO2ZERO
ZAR 198 »

Learn more >

12:00 Gd B Q= .l 80%m

& Johannesburg - Paris

Hester Cronje

. explorer

40A Standard seat %

e Benefit from a 10% discount on this seat
because you're a Flying Blue Explorer
member.

e Looking for a specific seat? Choose it in
advance!

e Standard legroom

Show more

Would you like to choose seat 40A for Hester
Cronje?

ZAR-520 ZAR 494

12:02 Gd B O =Rl 79%m

<& Payment

rI Johannesburg 2 Amsterdam ZAR 23746,88
Fri 30 Apr, 18:50 - 08:35
Sat 8 May, 10:35-21:20

View flight information >
\i, 2 seats selected ZAR 988

@ 2 contributions ZAR 396

Add vouchers >

Discount code

Amount to pay

ZAR 25130,88
Pay with

O Credit card

O Debit cards

| accept the ticket conditions , the Terms
and Conditions for extra options and the
General Conditions of Carriage. | have






